FREQUENTLY ASKED
QUESTIONS

1. WHY GO TO FIRST STEP?

First step is a jumpstart to learn more about Oakbrook, the basics of our faith in Jesus
and the pathway to Ownership.

2. WHAT DOES IT COST?

There’s NO cost to you. We want you to experience this with no strings attached!

3. IS THERE CHILDCARE?

Free childcare is available on campus during all First Step sessions. Be sure to RSVP to let us know that
you will use this service!

4. WHAT’S THE TIME COMMITMENT?

First Step is a one-time 45 minute commitment. At the end of First Step you will be invited to attend
Second Step. Second Step is a weekly 45 minute commitment for three weeks.

5. WHAT SHOULD I EXPECT?

First Step is a fun learning environment when you can expect to meet many new people, grow closer to
God, and share a few laughs with our Pastors.

6. DO YOU TAKE ATTENDANCE?

We ask each attendee to RSVP for First Step. When you check in at the kiosk and receive your nametag,
your attendance is recorded in our database.

7. IS THERE A GRADUATION?

We publicly celebrate people who make a commitment to become Owners at Oakbrook. Ownership
is based on a series of commitments, not attendance of First Step/Second Step. We do ask that each
person attends as many sessions as possible.

8. WHAT ABOUT GUESTS?

Visiting guests are always welcome. We would love for you to invite anyone on any week with no
questions asked.

9. WHAT ABOUT SECOND STEP?

At the end of First Step, you will learn about “Second Step.” There are no ‘have-to’s, only ‘want-to’s.
Oakbrook is totally committed to helping you grow spiritually and relationally, and ensuring that you
sucessfully transition from First Step to Second Step. As part of Second Step, you will be asked to
consider becoming an Owner at Oakbrook.

10. SO WHAT IS OWNERSHIP?

Ownership is our church’s version of membership. Owners are people who have made commitements
to own the mission and vision of the church through participation in serving, groups and generosity. A
person can become an owner by making commitments through each week of First Step/Second Step.

